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AKAMAI ACCELERATED NETWORKS AGREEMENT

This Akamai Accelerated Networks Agreement shall govern any Akamai Accelerated Networks Program Deplo\mr Order
Form (each. a “Deployment Order Form”) executed by Akamai Technologies, Inc.. or one of its affiliates (*Akamai”), and the

intemet service provider or other network camer named theremn (“Camier”). The “Agreement’

means this Akamai Accelerated

Networks Agreement, a5 the same may be/have been amended from time 1o time, and any Deployment Order Form executed by

the parties
THE PROGRAM
Akamai’s Accelerated Networks Progiam (e “AANP") is
designed to assist a participatng Camer to: (a) save on
bandwith costs, (b) increase subscriber satisfaction, (¢) utlize
Akamai’s petwork monitoring tools and (d) utlize Akamay's
technucal and marketing support. This is accomplished by co-
loating Akamui servers in Camie's neork and providing
Akaman with co-location and other services described below, all
atno charge
TERMS AND CONDITIONS

1. TERM AND TERMINATION. The “Term” is set forth in the
Deployment Order Form and sutomatically renews for
successive terms of ope (1) year ualess either party noufies the
other of ifs intent to Dot renew at least sixty (60) days prior to
the expiration of the Term  The “Effective Date” is set forth in
the Deployment Order Form.  Either party may terminate the
Agreement (a) for any reason upon at least sixty (60) days
Wwaen notice o the other party or (b) if the other matenally
breaches the Agreement and such breach contimes unremedied
for thirty (30) days followmg notice. In the event that Camier
breaches any applicable law relating to the performance of its
obligations hereunder, Akamai shall have the right, in its sole
discretion, fo remove the Akamai Servers (as defined below)
fom the Facilites andor terminate the Agreement, effective
immediately. In addition, () upon the istution of insolvency.
receiversup or  banknuptcy or my other
proceedings for the setlement of debts of a party: (i) wpon the

making of an assignment for the benefit of creditors by a party:

\kmmm:\lm&nmin ‘\kmn-\kmum‘:l

2. AKAMAI OBLI Akamaiat its own expense, shall
(a) deliver to the Fanhl\(ls) the mumber of Akamas Servers set
forth on the Deployment Order Fomn; (b) manage, monitor and

mamtain the Akamai Servers; and (c) deliver replacement
Akamai Servers to Carrier, a5 Akamai deems necessary. Akamai
shall arange for shipping of the Akamai Servers to and from
Carrier and shall be responsible for the cost thereof.

3. CARRIER RESPONSIBILITIES.

3.1 Camier agrees, at no costto Akamai,to:

® Coroction: penmit Alamai b pysicalylocate,comet and
opente servers, and cabling or other hardware
Bl by Abume oty Ak Seven) it
Camer's Ttemet network (e Network”) at the facilites
ipmﬁedwmcbDeplmmuO{dﬂme(mlu “Facility” and
collectvely, “Facilities™);

(b) Connectiviry: connect the Akamai Servers to the Network

Akama Confidential

beyond any firewall of Carrier:

() Bandwith: permit Akamai to utlize Carrier's Internet

‘bandwidth to send and receive data to and from the networks to

which Carrieris

(d) Rack Space: permit Akamai to utlize the rack space set

fxthon e spplicatle Depleyment O Fon:

(e) Power- _provide

‘power for Akamai Servers at all tunes during the Term:

(9 Peering: be a “slent” mtemal Border Gateway Protocol

CBGE g o el e ity P g B

1BGP peering is not techmically feasible, at local router

pomlsuhae Akamai Servers are deployed within the Network;

(@) Hands & Eyes: upon request, provide hands and eyes

services which shall inchude de-installation of the Akamai

Servers and basic technical actiaties;

Olasallaion, Replacoment, and Rewors: i, end

connect all Akamai Servers, and upon request. remove and put

the Abama Seres o the pmmkd ‘packimg matenals as soon
reasonably practicable, but in any event, not more than thirty

(30)daysais reociptofrequest s splicable

G) IP Addresses: rovide Akamai with [P addresses for the

amai Servers deployed within the Network:
§) Performance Measurement: wpon Akamai's request,
provide Aksmai with avaiable Mult Router Traffic Grapher
data or other network utilzation statistics; and

) Customs: submt local customs declarations and license

applications a5 necessary 1o import or export the Aksmai

Serw

vers
3.2 For Akamai Servers located at a Facilty. Camier shall
use reasonable care fo protect the Akamai Servers agamst all
hazards present at the Facility and otherwise provide a
reasomable level of secuity therefor, which in 0o eveat shall be
less  physical secunty a3 Carrier provide:
for its own equpment Camer shall pay Akama for the full
replacement cost of any Akamai Servers or ofher Akamai

that are stolen or misplaced while at the Facilties

any petwork wage of Akamai, () aftempt fo interface or
interoperate the Akamai Servers with any otber hardware of
software; (d) operate switch toggles on the Akamai Servers
kg powe: (9 mocfigte cibing o Sscoamct sy
Akamai Server(s). () read. copy, reverse engineer, rew

ol oty Seows 6 s iy il o, etk
traffc. operating system on the Akamai Servers or pemit any
party to do so; or (g) take any action or omut to take any action
that would or would have the effect of () creating er allowing

Standard AANP doc
Last Raviced 083072010

any lies it conld atach o o terwise b placed on he
Akamai Servers, (8) the Akamai Servers in 2 manner
that implies Camer’s or any other party’s ownership of the
Akama; Servers or (i) pledging or granting a security interest
in the Alamai Servers. Camer shall provide Akamai with
written notice in accordance with Section 10 at least ten (10)
days prior to disconnecting or unplugging any Akamai Servers
il fllowing eprton o femation o s Ageemet
and shall remain at all

software placed on the Akamai Servers are the property of

amai  Camier shall perfomn such acts, execute such
documents and provide any nodces reasonably requested by
Akamai that may be necessary o desuzble (2) o evidence
Akamai’s ownerskip of the Akamai Servers and any other rights
or property of Akamai, (b) f legal tide was tansferred to
Carrier via the mpartation process, operation of kaw or some
other means, to transfer legal title back to Akamai or (o) to
protect the Akamas Servers from claims, liens or other rights of
creditors of Carmier and its affilstes. Carier represents and
warrants to Akamai that there are no existing hens on the
contents of the Facilty that could atiach to or otherwise be

Any information that a
know is confidential or
proprctary (because such information 5 idestified by the

known in the relevant industry). is “Confidential Information”
sole property

ofter, excep 2 egured by law. Ths secton shall ot appy to
information known fo. o developed
recenving party. disclosed in published materils, generally
known 1o the public, or lawhully obfained from any thurd party.
Neither party shall use the otber party’s name, logo or marks or
distribute any press releases, annowncements or other forms of
publicity conceming the Ageement, without the otber party’s
prior wiften consent

7. INDEMNIFICATION AND LIABILITY.

71 Each party shall indemmfy. defend and hold the other
harmless from any and all third party claims, actions, losses
damages, costs and expenses suffered by the other party as 3
tesult of the indemmfying party’s intentional misconduct or
knowing violation of the law or breach of Section 6 of the
Ageement

LAW, A) LIABLITY FOR ALL CLAIMS ARISING HEREUNDER.
WHETHER IV CONTRACT, TORT OR OTHERWISE, SHALL NOT
EXCEED US $25,000 AND B) NEITHER PARTY SHALL BE LIABLE
FOR ANY LOST DATA, LOST PROFITS, BUSDESS INTERRUPTION
OR OTHER SPECIAL. INCIDENTAL, CONSEQUENTIAL. PUNITIVE
‘OR DNDIRECT DAMAGES. HOWEVER CAUSED AND REGARDLESS
OF THEORY OF LLABILITY.
8 Covmmavc Law; Livcrace; Veve. The A
the law of the jurisdiction set forth on
lheDepln)mOl\‘lﬂFm The parties agiee that the
governing language of the Agreement shall be m the hnguage
set forth on the Deployment Order Forn Camer hereby
consents o the exclusive wisdiction and vemue of the federal
and state cowrts (or non-US. equivalent) located in the
misiction st ot o the Deployment Order Form
ASSIGNMENT. Cammier may not, without the prior written
coml of Akamai, assign the Agreement in whole or i party.
esther volumtanly or by operation of law. Any change in control
in the ownership of Camer shall be deemed to be an assignment
The Agreement 1 binding upon and imues to the benefit of each
party and its successors and permifted assigns.
10, ‘MiscrLANEOUS. Eachparyshll be respnsie for any
and all expenses it incurs in comection with
this Agreement Any nonzuh]lhemwnnng ndddx\aedh
personal delvery, an eﬂ:bhshed overmight couner, or mauled by
certified mail return ted to the address listed on
e Deployment Onder Fomm for e recevig pay. Such
nmemllbedmzdmhn!bemnvmnoﬂhedmnm
been so delivered or five days after it has been mailed.
eements, representati tements with respect o e

party’s reasomable contol, that party’s performance will be
excused for the period of the delay or imability mpcfmpduh
such occurrence; provided. however, that if 2 party suff

nch 3 come i3 coatle 10 e that vt witlin (L (30 days.
the ofher party may temunate this Agreement immedately. The

7.3 EACH PARTY EXPRESSLY DISCLADMS ALL
ANY KDND, EXPRESS OR DPLIED, PAST STATUTORY

partes - tractors and agree that nothing in this

OR OTHERWISE IN LAW OR FROM A COURSE OF DEALIVG OR

joint venture of agency
relaticnshup between the parties. Camier shall not, nor shall it
cause Akamai o e o gkt sy third party to export
directly or indrectly, any

item without appropriate lcenses and
Cemsuces Sections 1, 3100, 32.4. 54,7 8.9 10 sl
sunave temunation.

Standard AANP.doc
Last Ravized 08/3072010

Gamai

Camer information

Akamai AANP Deployment Order Form

Carrer Reiationshvp Contact Information:

Campany. Globsi Networ Core Co LTD CantacName
1-11-11 Yoneyama. Chuo-ku
Nigata-shi, Niigata 3500916
Adcross:_JAPAN Acress (¢ dora
EMsl aramagotaecep Prone aasauois  Fax sevasassans
Order information Aamsi
Representitve
Etectve Date Term:
R e oo
Purpose of Oder: B New Depoymer Orer
0 g Caver
Carrer Type: 3 S y s
GoverminglLaw  Massachusets mcw’w’mwmmw-mmurnr
Ty o A Be, e ey
Language B

Facilities (inchude Address)
Globa Network Core Co.LTD.
Nigata DataCenter

Ths Desloyment Orer Fom 3 nceported et 3ng made par of e s and cndions of e Al Acosersed Netos Agsemart (33

JAPAN

ToTAL

Guantty of

Quantry of
axamat servars Racks

it e tems e Ak

Agn 3

shall become e

Servers set
% Corir Feciien tpaciod hove. Carr and Akl ll avpoe 34 20ee woon i deploymendcf suiiona Ab el Sarvrs i e Focies 3t

he.

Carrier Contact for Nosices (i Gifferert from addrece a¢ op)
Company:

i3ty ag7eed upon by the paries n accardance e the terms.

Aamai Contact for Nosoes:
o Akamai Technologies. Inc.

“orth above

Address: 8 Cambridge Center. Cambridge. MA 02142 USA
pbont At GaneratCoumst

Global Network Core Co..LTD. AKAMA|INTERNATIONAL BV,

By. By:

Name: _ Yasuyuki Kansko Name:

Title: General Manager DataCenterDiv. Title:

Date: July 08,2011 Date.

e o~

e e
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AkamaiD AL A EX

L
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v

+ Installation® = *Naveen (+0530 Bangalore?)

+ 201148 A

v HIR DA

+ 20114E8H29H

EYLELT=,

10H
IR

Installation Manual, IP7KFL X
SREBEST T HEhE

2T —OH @

I Il of Akamai
Communications, Co., Ltd.

at Good

Hallo. We wil be sanding 10 servers to you at this addvess:
+ tegats Datacenter,
+ Japen
Once o sarers . saasaeta e i the o Yo desnated for . ' what
you need to do, step by st
1. Unbax the servers and confim you have il the following #eme

. Prodw ay
1 HP ProCurve Switch 2910003 3
2 WP ProCurve 10-GHE SFP+ LA Transceiver (for 2910} 1
3 HP ProCurve 2.Port 10.GHE 567+ 3 module {for 2910} 1
4 Cln 1150 Keansevr (1800} 1438 v ) ©

S I2XU-Siot Ral-Ead-Ki
6 Thick-Sion Rail-Side-Ki
7 Screws - M x G- Box of 100

8 Rack Screvs - 10-30x3/4- Box of 100

ooy

g
5
¥

12 Cable Tz - Package of 100
Make 2 note that we akrsady have 3 servers and 1 switch on the rack. we nsed to installthem
22 par network layout sttached with the excel sheet with the mai.

2. Mount the servers.

Shown are 2U ends (top), side rais (middie) and 1U ends (bottom). Depending on the
sze of the server, you will have only one pair of ends per server:

——
—

= =

To use Akamai St Rals, measure the distance (D) from the front post of the cabinet
to the rear post

N-plus

Total Internet Solution

ZNH KT ZE,
. Naveen& [ZEEE LY

L.AVAR—=ILTET

2h two screws and extend behi
nd of side rad & between D+1

—

The end-piece (10 or 2U high) attaches to the resr post of the 4-post rack and
ing the back of the server up when & full nserted n Y
rack. This & shown here on a tabletop:

Mourt the swiches "backsards” 50 the switch ports are closs o the rear of the
servers. The top zwkch in the rack vl be used for frantend connectivey. We'l cal &
the Frontend switch n the rest o the instructions. The other swich is used for pivate.
comectivey. Wiel cal i the Backend swich i the rest of the instructions.

Phug the uplink nto port on the Frontend swtch.
Conmect the ETHO ports of the zervers to the por

switch,

arting 3t port 1 on the Frontend

Connect the ETHL ports of the servers to the por
switch.

tarting at port 1.0n the Backend

Cornect the console of the Frontend switch to the COM1 port of the frst server.
Connact the consaie of the Backend switch to the COM port of the second server
Power on the switches and servers, waiting 3 seconds between each to avod & power
surge.

Conmect 3 morstor and keyboard o each server i tum and answer the confuration

auestions:

< 19 Addrezz for Sarver #011 36.84)

1P Address for Server 4021 50.84.
50,04,
50,84,
50,94,
50.04.
s0.04,
50.94,
0.04.
19 Addvess for Server #05: 58,54,

Netmasks 295,24
Gateweay: 50.04.

Also enter your name for the rack the equpment s in and enter the serial number of the.
zarver (look for the label that

3 zensl nuerber Bk VRocoos or xosonae ). After

Plaase

‘entering this data, be sure to reboot the server with CTRL-ALT-0EL.

¥ 5 sarver won' tum on, or haz sn obvious hardhvare fakure on bock, plesse try
reseating the hard disks and RAM and try again. Ths somstimes needs to be dons dus to
oarts coming locze durng zhemert,

After the e

coma up, check that they are pingable on those P addresses.

Send eci to your Network (Naveen Kurar
3nd Netweork Support representative (Shin Michmuko smchimugakamsi.com) with the

subject;
Subject: CPOSE7 - Installation Complete

When we get thiz el we will ezt the new zatup and natfy you ¥ there are any
problems wih the instalation. Once the sstup tests out OK. we vl work on getting the

sarvers put into production (3 1-3 week process).

500 below for kst of Frequently Asked Questions. I you have any addtional questions
ko any problers duriog the ntalaton rocess plesse dort esmste to auk vour
astristurs Engnesr

(taveen Kuma), or Natwork Support reprasantative (Shi

Frequently Asked Questions
Qo Shoukd  setup N (PTR)recods or the bt the Ak severs are 2
i Ves okhgh v do o o B v o e P71 rnconds, hemse e e
follning formats

3203-208170- s deplo. akarmatchocogescom - whare ok  the st octet of
xch 9 i the submet
QW the servers st sanding trafc 5 soan a they come onina?
Ax ot it sy, ARer the servers ar up, we ke sure o the harhare & wrking
. then add the rmachine to our bl configurtion e, Tis process taes between
13 weeks
Q50 Thave to wak 1-3 weeks whanever T take down the ractines?
e i v i o ik ;G i s gt o
2 Back oo wehin it os, Th orly axcoption s F you nead o changa the B or

the subnet the servers are i, in which case we need another 1-3 weeks to update our

system
Qi Mow do my users connect to the Akamsi servers? Do 1 need to do anything else on
my side after the servers are up?

As We wil need to know what 19 space your end users are in n order for the servers to

function propary. After the servars are up, Akamai wil contact you for this information.

Questions? Contac
netsupport-tix@akamai.com
Phone: +1-617-444-0089
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LL

« BGP**-Kent(+0000 ?)
+ 20114 8830H. BGPt v 3 FEL DIKEE,

+ B7EHAZ . Installation ManuallZ[E. BGPD Z EIE I EENANTEH
59 A—)L—ARTHDASES.IP7PELRANBIREIND,

v CHELELRTEZTL.IPPRLAZEH. 4 AERIZ[Xestablish,

v 2001F9A 18, b4y TRNIEH S !

v COEXBETIZAS180707Z(TDFIFATLI=AY., LIR R <218
ZT.HEILSASHFIA,

0 VYATTA.

Open Networking
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+ IPv6* - -Jake (-0700 — -0500 ??)
+ 2010889 378 . L RIPvEXI 9 oM /6418E. Ll v,

+ You may want to enable “Router Advertisement“&LNHN T, LY
EHIFRELI-ITE . EONTWASREEEL, o o

+ Po[XY ., RAIZ., IEHTH. LNULWNIVE? ?
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Akamaized host HALEEZ . CALEDS /& N-plus

+ images.apple.com 3 o
&

itunes.apple.com ( L'/U
w . . ,
. USTREAM
+ download.microsoft.com
+* www.ustream.tv .
000 sahi.cont

+ wwwd3.nhk.orjp

+ www.asahi.com

* WWW.yomiuri.cojp 6 RREN

TEPCO

YOMIURI ONLINE

* www.tepco.cojp

YaHoO!

» l.yimg.com

+ mlb.mlb.com

* WWWw.nasa.gov

———————————————————
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+ 20119 14H D EA — Windows Update

1720 M

129.0 M
ga.0 M

43.0 M

Bits per Second

0.0 M
o2 4 6 8§ 10 12 14 18 18 20 ZZ o 2 4 & 8

+ 20011E10A12B M5 14H - Windows Update. iOS5 release

2400 M

180.0 M

120.0 M

Bits per Second
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Echigo—-IX DS 24921k

» BULDORE
v ENHEDIR—

Eitz per Second

Bitzs per Second

EBitz per Second

Z40.0 H

1800 M

120.0 M
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SEDIRE </ N\-plus

18 FA{RH| D
v FHREFSERMEL (WKIOFERH. JL—ILR . ToDo)
+ T—ARUNE LS HTiE1E (SNMP, NetFlow)

- ILEREEN-TRERFE(S
+ Echigo-IXDR—LR—IUEYFEL LS
v FAICPE—IL,. JZIEBS/N—T1—EH2 7

r SHIEHFYLID !
+ SIISPOYLK - HFOZ—HEIZ D
+ GoogleGlobalCacheMEA -+ - hELEL LD
«+ Lo LEBLIE, fA[H ! ---BEEER EDORRERM. GELGE
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Thank wom(
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